SECTION .0200 - REQUIREMENTS

10ANCAC 053 .0201  CONFIDENTIALITY OF CLIENT DATA

(a) Client information obtained by the Division of Aging, Area Agencies on Aging or service providers from an older
person or their designated representative shall not be disclosed in a form that identifies the person without the informed
consent of the person or legal representative unless the disclosure is required by court order, or for program monitoring
by authorized federal, state, or other designated monitoring agencies.

(b) The agency shall assure that all authorized individuals are informed of the confidential nature of client information
and shall disseminate written policy to and provide training for all persons with access to client information.

History Note:  Authority G.S. 143B-181.1(c); 143B-181.10;

Eff. November 1, 1991;
Pursuant to G.S. 150B-21.3A, rule is necessary without substantive public interest Eff. May 23, 2015.



